
WINTER 2015 NEWSLETTER 

A big warm hello from all at Positive Help! It’s been a busy few months round these parts and we’ve loads to fill you in on so 

have a read about what we’ve been getting up to this last little while, from days out and events with the children’s service 

groups to new volunteers and staff members, and a nomination for a prestigious award from the Quality in Care               

Programme. Read on to find out more!  

We are now on Twitter! We are now on Twitter! We are now on Twitter!                   Have you ‘Liked’ us on Facebook?Have you ‘Liked’ us on Facebook?Have you ‘Liked’ us on Facebook?   

Follow us @PositiveHelpEdi  Follow us @PositiveHelpEdi  Follow us @PositiveHelpEdi  www.facebook.com/PositiveHelpEdinburghwww.facebook.com/PositiveHelpEdinburghwww.facebook.com/PositiveHelpEdinburgh   

 

 

 

 

 

We were honoured to receive a         

nomination for an award from the    

Quality in Care Programme for our work 

with people living with Hepatitis C. We 

made it through to the finals and are   

delighted to have got this recognition 

for our work!   

A big welcome to the new Positive Help Crew….A big welcome to the new Positive Help Crew….   

  

There have been lots of changes around here 

these last few months! We sadly said goodbye to 

Sandra, our Befriending Coordinator, and to Tam 

who established Study Buddies at Positive Help.  

In their places, we have welcomed Kezia who has 

taken over Study Buddies and has already          

developed the program to include more trips and 

group events. Meanwhile, Roisin has taken over 

the Befriending program and is working on lots of 

new ideas. We also have welcomed Matt to our 

team, a volunteer from Project Scotland who 

gives us invaluable extra support in the office and 

chips in with a bit of everything!  

World AIDS Day:  Tuesday 1st of December 

                                                            

Positive Help are 

offering a gift     

wrapping service at 

the St James   

Shopping Centre to 

raise funds and 

awareness. We’d 

love you to join in, 

speak to a       

member of staff if 

you’d like to stick 

on a red ribbon 

and be there! 

What’s going on in Children’s Services... 

Kezia and Roisin brought a bunch of our 

Study Buddy and Befriending kids along 

to Barclays Bank for a Digital Eagles ses-

sion where we learned the basics of 

coding and got to create our own      

computer games!  

We also took them on a fun day out to 

Deep Sea World and got up close with 

some seals at feeding time. 

We also hosted the Fruitlympics, a 

healthy eating event for the kids. We all 

tried lots of new things and learned 

about making healthy diet choices.  



Feedback from our Service Users 

Five service users came together over tea and cake 

to tell Shona their experiences of Positive Help’s ser-

vices. The message - loud and clear – is that you vol-

unteers are doing an amazing job. Without you, 

there would be no service, which doesn’t bear think-

ing about for some people: 

 “If it shut down tomorrow I’d be lost. My stomach’s turning just thinking 

about it. I’d be stuck. It’s not just the paying side of things, it’s about trusting people, having friends.”  

One of the messages that came through really strongly was that one of the things service users valued most was 

simply having someone to chat to— 

 “Quite a lot of the time I’ll say, ‘sit and talk to me’ to the volunteers, it’s really nice they’ll chat to me about 

normal things. A lot of friends disappeared when they found out what I had.” 

“You’ve made a huge difference; I can’t say what a difference it’s made, for my kids to have someone to talk 

to. They can’t speak to people at school. I couldn’t have done without it. My family would have crumbled 

without it.” 

Sadly, stigma still exists around HIV and Hepatitis C, so another thing service users commented on was how they 

appreciate being treated like a human being: 

“The volunteers don’t look down on you, they just treat you like someone else, a normal person.” 

Positive Help is nothing without our wonderful team of volunteers who inspire us with their dedication to mak-

ing such a massive difference to improving people’s quality of life. Keep up the excellent work!  

Group Learning Sessions 

Recent Group Learning sessions have 
looked at issues around child be-

reavement and domestic abuse. We 
hope to hold future sessions on 

LGBTI awareness and dealing with 
difficult behaviour. Your suggestions 

and feedback always welcome!!  

New Volunteer Intake! 

We are excited to welcome on board a 
new batch of volunteers who have 
graduated from our winter training 

sessions.  We look  forward to getting 
to know you all and to supporting you 

in delivering    essential services to peo-
ple living with HIV and Hep C.  

Volunteer Socials 

Thanks to everyone who came along to 
our pub quiz at City Café! We’ll be lin-
ing up another social for you over the 

Christmas season so hopefully you’ll be 
able to make it, say hi to us and your 
fellow volunteers and meet our new 

recruits. Details to follow!  

Christmas Prize Draw! 

The nights are drawing in, and the season of goodwill is approaching. We’re having a prize draw to 

raise funds, and we need prize draw ambassadors: people who will help us promote the prize 

draw so as many tickets get sold as possible.  

We’re moving with the times here at Positive Help, so entry to the draw  will be available online or 

by text as well as in traditional paper tickets! Please do get in touch  if you’re happy to ask people to buy tickets.  

We have some amazing prizes: tickets to the Hogmanay Street Party, to Circa which is a festive circus, a year’s free mem-

bership to city car club, as well as some goodies to eat and drink. Ticket selling 

will be from 1st December until the draw on 15th December.  

To enter or to find out more, go to: https://campaign.justgiving.com/charity/

positivehelpedinburgh/christmasraffle or call us on 0131 225 4766. Good luck! 


