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 Contact Us
Positive Help
First Floor
139 George Street
Edinburgh
EH2 4JY
Phone 0131 225 4766
Fax 0131 225 7663
Email admin@positivehelpedinburgh.co.uk
Website www.positivehelpedinburgh.co.uk
Office Hours Monday – Friday 9am – 5pm
If you would like to support our work by  
volunteering or making a donation please  
do contact us. 
Positive Help wishes to thank the following funders 
for their support of our children’s  
services:
BBC Children in Need
The Robertson Trust
Funded by The VOLANT Charitable Trust 
through Foundation Scotland
Scottish Government, Third Sector Early  
Intervention Fund Grant

 About our services
Positive Help provides practical support 
to people affected by HIV and Hepatitis C 
(HCV) in Edinburgh and the Lothians. 
Our volunteer-led services include a  
befriending service and a Homework 
Club for children and young people. 
These are in addition to our driving and 
home support services. 
All our volunteers are trained, supported 
and coordinated by our small staff team. 
Our services are free and focused on 
helping people affected by HIV and HCV 
to live independently and have control 
over their lives. 
If you wish to access any of our  
services then please call the office on 
0131 225 4766 to discuss your request.
Confidentiality is strictly respected at  
all times.



 Children and Young  
 People’s Befriending 
Our FREE befriending service is available to 
any child or young person (3–18 years old) 
who is affected by HIV or Hepatitis C (HCV). 
If your child is interested, they would be 
matched with a suitable volunteer befriender 
who will see them every fortnight. 

Our volunteer befrienders are carefully  
selected and trained and understand the 
challenges of living with HIV and HCV. They 
are reliable and enthusiastic people who act 
as positive role models for your child,  
giving them an opportunity to chat and  
develop new skills. 

The befriender will give your child the chance 
to engage in a range of fun activities. These 
activities are designed to build the skills you 
feel your child needs, including confidence 
and self-esteem. The befriender will tailor 
their visits to activities your child enjoys, for 
example going swimming or rock climbing, 
visiting museums or doing crafts. 

 Study Buddies  
 (formerly known as Homework Club) 
Our FREE Study Buddies service is available to 
any child or young person (5-18 years old) who is 
affected by HIV or Hepatitis C (HCV). We would 
match your child with a reliable and enthusiastic 
mentor who will give them individual help with 
their homework. This service will give your child a 
good start in life, helping them improve  
academically and grow in self-esteem and  
confidence.

Your child will meet with their mentor once a 
week for an individual session which can take 
place in the Study Buddies room at our office 
or in a community space near you. This time is 
theirs to get support around reading, writing,  
numeracy, and computer skills. After each  
individual session the mentor and your child can 
go out for a bite to eat before being brought back 
home. 

They will have time to put together their own 
exciting mini-project around a hobby or future 
career goal.

    Next steps 
If you wish to request a befriender or  
mentor for your child, a member of staff 
will meet you and your child to discuss the 
service and your needs in order to make the 
best possible match. When a suitable  
volunteer is available, we will then  
introduce you and check you are happy 
before the befriending or mentoring begins. 
A staff member will be in touch with you on 
a regular basis, and matches are reviewed 
every 6 months to achieve the best possible 
outcomes for your child. 

If your child does not know about your HIV  
or HCV status we will respect that. 

 Useful Information
Our volunteers are trained in Child and  
Vulnerable Adult Protection and First Aid.  

Positive Help is a Child and Adult Protection 
Agency and fully complies with the Code of 
Practice under the Children (Scotland) Act 
2003 and the Adult Support and Protection 
(Scotland) Act 2007.

 Why are we different? 
Positive Help aims to greatly improve the day 
to day quality of life for those living with HIV 
or HCV. We understand each client needs 
something different from our service and we 
are flexible enough to adapt to these needs. 


